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CAUTION This window must be turned off for the ProGFE Server  

This screen should 

not show at startup of 

ProForm for the 

ProGFE Server user / 

machine.  If it is 

displayed it will cause 

ProForm to crash at 

the end of the run of 

ProGFE. 

The Screen Saver must be turned off on the ProGFE Robot or Server Machine. 

 

 
 



ProGFE Server is the workhorse of the 
distributed application.  ProGFE Server is where 
it all comes together.  You can run ProGFE 
Server fully automated, semi automated, or only 
when you decide to. The choices are yours. 
 
There will be sections of this manual that donôt 
apply to your particular operation, like Formulas, 
or MultiState Operations.  Skip over section that 
donôt apply to your workflow. 
 
ProGFE's Control page will provide information 
on the current process, and is the default screen.   
 
Everything else is a setup screen 
 
 
 
 
 
 
 

Setup Overview 
The Setup Tab is where some General Program 
Options are Set 
 
ProForm Executable Path Set the Path to 
PfWin.Exe the local computer uses to run SoftPro 
 
User Name is both a Network Login, which ProGFE 
will run under, and a Valid ProForm User Name. In 
ProForm Configure the user to save files in a 
different directory other than your main file directory. 
Implementing this varies depending on your 
ProForm Version.  
Files created by ProGFE will show "Order Received 
by" {{RECVBY}} as this user.  
 
We also recommend creating a different file number 
manger to differentiate ProGFE files from closing 
files. We recommend GFE files be created with GFE 
as the beginning of the file number. See SoftPro 
manuals for more assistance. 
 
In Enterprise you should setup a Cost Center so to keep files separated. 
 
In Standard you can put your File Numbering manager in a separate directory so GFE files are configurable.   
 
ProForm Templates Path is to be set to the folder where your ProForm ProGFE specific templates exist.  This may or 
may not be your current ProForm Templates Path.  We recommend having it separated. 
 
ProGFE Default Template :Select a valid file template file for the ProGFE default Template, which is used for testing and 
error control.  This template must exist in the "ProForm Templates Path" 
 
 



ProForm Data File Path is only used if ProForm attempts to open files in a path other than where it's saving them with 
ProGFE is saving them. Generally this is caused by a user mismatch.  If you are forced into this situation, enter the path 
where ProForm is saving files, otherwise leave this blank. In most cases this will be left blank. 
 
Enterprise Only Options: 
File Numbering is only used for Enterprise, at a minimum FileNumber Code needs to be filled in.  File Prefix and File 
Suffix are generally not used or needed.  Enter your FileNumber Code as it is in your "File Numbering Manager" in the 
ProForm Setup. 
 
ProForm Version Select your ProForm Version.  If you change versions after a  ProGFE access's ProForm's API, you 
will need to exit and restart ProGFE to put the new interface in place. 
 
Save Field can be used to track and report on incoming requests, or to create very granular pricing for advanced users.  
Enter a ProForm FieldName in the Field Name the Lender's Company Name, email address and contact name to a 
ProForm Field. You can create lookup tables on this field and process them with the ProGFE using the Lookups Tab. 
 
Save Inbound XML Files If you'd like to keep the inbound XML files, you can do so by changing the Save Path to 
something other than the User's Temporary file folder.  You will of course at that time be responsible for management of 
those in-bound files.  The Reset button will reset the Save Path to the users Temporary folder. 

Lookup Tables 
 
The Lookups Tab will be used to select your ProForm 
lookup tables, and to control ProGFE's advanced formula 
processing.  Due to interesting options in the ProForm API 
we access lookup tables very differently than ProForm 
does. You can easily create a custom lookup table for 
ProGFE using SoftPro's ProForm.  For a Lookup Table to 
Populate during a ProGFE run, it must be on this screen.  
 
Lookups to Use ProForm installations use a mix of these 
fields.  First select if your lookup tables are stored in a 
SQL or Access MDB (JET) database.  ProGFE does not 
use ODBC (JET) to access the .MDB file.   

  



ProForm Standard Lookups:  
Standard users need to select the correct path to the 
the *.lku files, both the PFPXLKUP.LKU file and the 
PFPXLKUPGFE.LKU file must exist in the Path to 
PfPxLkUp.Lku file path.  You can use the Browse 
button to find your PfPxLkup.Lku file.  Note: Browse 
will not see the PfPxLkupGFE.lku file, it does need to 
be in the same directory.  To find your correct  *.lku 
file, first create a new lookup table in ProForm, and 
note the time it was created.  You can do this is any 
field, and really we recommend you immediately 
delete the lookup table after creating it.  We are 
interested in the time stamp on the *.lku files.  Next 
browse through your SoftPro paths, and locate the 
PfPxLkup.Lku file that has the correct time stamp.  
Set the Path to PfPxLkup.lku file to that path.  If the 
Standard installation is a SQL installation, enter the 
SQL server name, and potentially it's instance in the 
SQL Server Name Field. 

ProForm Enterprise lookups:  
Enterprise user should select SQL tables, and enter 
the Server Name or Server Name\Instance Name if 
necessary in the SQL Server Name field. The Path to 
PfPxLkup.lku file, should be left empty for Enterprise installations. 

Custom Formula Calculations 
Custom Formulas can do many things, from calculating fees based on other numbers, to creating custom text fields. Since 
ProForm cannot put a formula in a numerical field, Custom Formula Calculations copies the result of a formula from a text 
field and adds that to a numeric field. Add to the list by entering data into Formula Group, Lookup Table, Pull From 
Field, and Put in Field, then click Add. 
Select a line from the grid to delete with the delete button. 
Change the priority order by clicking on the line and selecting Up to raise the priority, or Down to lower the priority. 
 
Since one lookup table might populate multiple formula fields, you can also use Custom Formula Calculations to copy 
numerical data from a text field and add it to a numerical field without processing a table. Simply leave the lookup table 
field blank, and ProGFE will copy whatôs in the Pull From Field, to the Put in Field for Calculation Models with this Formula 
Group. Custom Formulas get processed last after all other lookup 
tables, and processing occurs.  
 
To setup a Custom Formula Calculation Create a ProForm Lookup 
table, or add a column to an existing table pointing to a user defined 
field, with a ProGFE formula in it.  Add an item to the Custom 
Formula Calculations, defining the State, Lookup Table, Field where 
the ProGFE formula goes, and numeric field to add the results of the 
formula to.  If the Field To is blank, ProGFE will copy the value, If the 
Field To has a number in it, ProGFE will add to that number 
 

Formula Testing 
The formula tester is used to test your Syntax, if Optional ProForm 
Test File: has a valid a ProForm File entered, that file will be used to 
retrieve ProForm fields using the {{FieldName}} format. Enter the 
Formula and click Process to test it.  The formula and what it returns 
will be added to the top of the results box. See Formula Syntax near 
the end of this document. 

  



It is important that your lookup tables are accurate and complete for both County and Policy Lookup {{County}} 
{{PolcLkup}} for ProGFE to do its work, the old adage Garbage in, Garbage out, has never been more appropriate. 
SoftPro has many county tables available on MySoftPro, contact your SoftPro support representative for assistance 
creating accurate Lookup Tables.  Of course we will assist as we can during your initial setup, however you will need to 
keep these tables updated with your specific information for ProGFE to calculate its information correctly. 
 

ProGFE supports Cascading Lookup tables. There are multiple reasons you might need cascading lookup tables, one 
example is using the ProGFE  "Save Field" described in the Setup Tab, to insert a lookup table that references person 
specific items.  From that lookup table you can add items to the HUD, set lenders names, set loan officers information, Set 
a tracking item, or any other ProForm Fields.  Then add your "Save Field"  field name to the Lookup Table list.  Followed 
by any lookup tables the Save Field might update. Each Lookup table should exist in the list only one time.  ( Todo: check 
this) The first record in the lookup table will be applied to all users, not otherwise in the list.  Generally the entire row is left 
blank.  You could even process a lookup table twice with other tables in between. 
 

Single State  
If you are a single state operation, there is no reason to enable State Filtering in 

ProGFE Server, you will define the single state you operate in on the Web Site.  

You can add other ProForm fields to this list if you need a lookup table 

processed for that field.  Lookup Tables listed in Custom Formula Calculations 

need not be in this list. 

The Default Lookup Tables to Process list will handle most ProGFE 

installations.  ProGFE will process the ProForm lookup tables in the order 

displayed in the list.  Select a table, and use UP / DOWN to change the 

processing preference.  It would not be advisable to process a Rate Table Lookup, prior to processing the PolcLkup table, 

since the Policy Lookup Table fills in the data necessary for a rate table to process.  The Default precedence is normally 

correct. 

 
 

  



Multi-State Lookup Tables 
 
Office who are serving multiple states through the Web Configuration, are required to select MultiState Operations, to 
prevent incorrect County Data from being 
applied to a file 
 
Review the information under Single State as 
most of it applies to Multi-State Operations.   
 
Select Enable State Filtering on Counties 
to start. Enter the State Codes needed in the 
State Code Field, and click Add for each one.  When you add a state, ProGFE takes the current Lookup Tables to 
Process list and copies them to the new state.   
 
You can process different lookup tables for different states.  However the main reason for State Settings is to select the 
correct County Name from the County Lookup Table.  The {{County}} lookup table in ProForm must include a  State 
Column with a 2 letter state code defined.  Enter the 
Column Name as seen in the ProForm Lookup 
Table selector into the State Column Name in 
County Table field. In this example, and most 
SoftPro Installations, the Column Name will be 
"State".  ProGFE also defaults to "State" if nothing is 
in this field. 
 
 
As with Single State, change precedence with Up / Down, or add and delete tables with the Add / Delete buttons.  The 

State you are currently working on is the selected state, and will show up in the Lookup Tables to Process description. 

 

  



Text Email Setup 
 
The Email tab is used to control what the 
recipient receives in their e-mail response.   
 
 
Add your customized text to the header and 
footer.  Don't forget some contact information 
in the footer, as well as any type of disclaimer 
you wish to publish. 
 
 
 
 
 
 
 
 
 
 
 
 

Include Detail information  
This is used to either include the details of what 
fees made up a particular GFE line, or not to.  This 
is a system wide setting.  GFE line 6 always 
includes Detail information. An example of Detail 
information for GFE line 4 is shown. 
 
 

Send Criteria Back will include most of what the requester 
entered on the website in the return message. An example of 
"Criteria" is shown  This is ignored for HTML emails, HTML 
users have full control over the look and feel of the Email. 
 
 

Error Control 
Error control is used to verify valid information is being returned to clients.  If ProGFE has an issue calculating fees, but 
doesn't notice it along the way, this is the final stop gap for sending an error back.  You must select at least one of these, 
and we recommend selecting every one that you know would never be $0.00. For instance it's quite unlikely that GFE Line 
4 would be zero, so that should be normally be selected to start with.  In our example screen we have Error Control turned 
on for Lines 4, 7 and 8 because they will always have numbers above 0. 
  



HTML Emails 
Select Use HTML format to fully customize the 

look and feel of the emails ProGFE sends.  

Email Subject This field will be used as the 

outgoing Email Subject on all GFE estimates 

generated. Use ProGFE fieldcodes in the 

Email Subject to customize the subject. See 

the document section on Valid Field Codes for 

the fieldcodes supported. 

ProForm field storing email template full 

path (optional) 

Use this to pull the HTML Email template path 

and name from the ProForm Template on this 

particular deal.  This feature allows emails to 

appear differently for specific ProGFE web 

users.  Lenders-R-Us can receive a different 

ProGFE formatted message than Your-Best-

Lender. 

Use SSL sending email when sending HTML 

formatted e-mails ProGFE will use Secure 

Sockets Layer or SSL to send messages if this option is selected. 

Testing HTML E-mails 
ProGFE has the ability to provide a quick test environment for Email development.  Once setup a simple click of the 
ά{ŜƴŘ 9Ƴŀƛƭ ¢Ŝǎǘέ button will allow quick HTML Email testing.  This must be done for 
  
Option 1 
 On the Setup tab of ProGFE.  Change the "Save 
Inbound XML Files" to a path other than your 
temporary path.  
 Log into your ProGFE Web server 

Create a Test Request and Send it. 
 Allow ProGFE to Process the file by the timer, or manually poll. (it takes about 20 seconds for the email 
to arrive) 

 Reset the "Save InBound XML Files" to the temporary Directory by clicking the Reset button. 
 Set the Full Path to XML Test File to the file that 
was just created.  
  
Skip to Prepare Email Test for the next step



Option 2 

Disable Mail Polling on the Mail Servers Tab, by 
selecting the "Do not Automatically Poll" check box 
  
Log into your ProGFE Web server 

Create a Test Request and Send it. 
  
Go to webmail.ProGFE.com and log in as your ProGFE email user.   

ProGFE keeps this information on the Mail Servers Tab.  To see the password, Double click on the label "Password 
(POP3):" 

Forward the ProGFE request to another email account that can save the XML attachment to a path on your system. 
  
Save the attachment and enter the full path to the XML test file including the file name in the "Full Path to XML Test File" 
box. 
 
Prepare Email Test 
Click Prepare Email Test.  This will create a ProForm File on your system, as the ProGFE defined user, then open ProForm 
and process the file in ProForm.  If ProForm doesn't find the file, you can open it however you wish, and ProGFE will take 
off as soon as it can.  Sometimes this happens if the currently logged in user is not the ProGFE user. 
  
Clear any messages that come up if you do not have ProTools running on this workstation.  ProGFE will wait for a 
reasonable time before aborting allowing the developer freedom. 
 
You are now ready to send successive Email tests changing the HTML file between tests.  If ProGFE shuts down for any 
reason you will have to prepare another email test.  ProGFE will remember the "Full Path to XML test file" with its 
options. 
 

  Configuring an HTML email Template 
ProGFE uses a html document or documents as a base line for developing an HTML formatted Email.  Design a clean 

HTML document.  Clean documents are not created by Microsoft Word, Word creates very bloated HTML documents.  

The important fact that must be followed is in the actual HTML there can be no junk text between double braces. 

ñ{{FirmFile}}ò.  The only other rule currently known is Multiples or detail sections must exist on a table row.  They can be in 

a table with one row, but they must be in a table to properly multiply. 

To use ProGFE Field Codes in an HTML Email template, enter the ProGFE field code in the format opening double brace, 

field code name, closing double brace. Ex. {{FirmFile}} 

Include Detail Information  
ProGFE will not include detail information on HTML emails if these options are turned off.  Of course if itôs not in the 

template it wonôt print, but it also wonôt print if turned off here. 

Error Control 
Error control is used to verify valid information is being returned to clients.  If ProGFE has an issue calculating fees, but 
doesn't notice it along the way, this is the final stop gap for sending an error back.  You must select at least one of these, 
and we recommend selecting every error control option which you know would never be $0.00. For instance it's 
quite unlikely that GFE Line 4 would be zero, so that should normally be selected to start with.  In our example screen we 
have Error Control turned on for Lines 4, 7 and 8 because they will always have numbers above 0 in our area. 
  



Valid Field Codes 
Field Codes must be enclosed in Double Braces. Ie. {{FirmFile}} Make a copy of the HTML_Email.htm file in the ProGFE 
{ŜǊǾŜǊ aŀŎƘƛƴŜΩǎ {ƻŦǘtǊƻ /ƭƛŜƴǘ 5ƛǊŜŎtory. (usually c:\Program Files\SoftPro) 

Basic Fields  

FirmFile ProForm File number created in the process 

PropStre  Property Address sent from web site 

PropCity  Property City 

StateLet   Property State 

PropZip   Property Zip 

County  Property County 

LoanAmt  Loan Amount 

SalePric  Sales Price 

PurcRefi Purchase / Refinance / Equity 

 Reissue Fields  

PrevFace  Prior Policy Coverage Amount 

PrevEff  Prior Policy Effective Date 

ReIssue   Prior Policy Type 

LoanNumb  Lenders Number 

 Settlement Agent Fields  

FirmName Settlement Agent Name 

FirmAdr1  Settlement Agent Address Line 1 

FirmAdr2  Settlement Agent Address Line 2 (City State Zip) 

FirmCont Settlement Agent Contact 

SetPhone  Settlement Agent Phone Number 

SetFax  Settlement Agent Fax Number 

SetCell  Settlement Agent Mobile Number 

SetPage  Settlement Agent Pager Number 

SettEmail  Settlement Agent Email address 

AgtTin Settlement Agent TIN 

SettSig  Settlement Agent Signature line 

FirmLogo Path to FirmLogo. Logos must load from an 
external image, they will not be included inline.  

PolcLkup Policy Lookup Code used for this run, generally 
used only for testing. 

ProGFE Unique Fields  

GFE4 Calculated amount for GFE Line 4 

GFE5 Calculated amount for GFE Line 5 

GFE6 Calculated amount for GFE Line 6 

GFE7 Calculated amount for GFE Line 7 

GFE8 Calculated amount for GFE Line 8 

NetTemplateName Proform Template used to create this file 

TemplateDescription Description of Template as seen on Web Site 

SmtpSendTo  This e-mail sent to 

RequesterCompany Company as defined on Web Site 

RequesterEmail Email address from website 

RequesterName Contact Name from web Site 

  
  

System Fields  

Today Todays Date in your Short Format typically 
11/22/2009 



TodayLong  Today's Date in your Long Format Typically 
something like Wednesday July 13, 2009. 

Time  current system time. 

TimeLong   current system time with seconds. 

  

Error Messages  

ErrorMessage ErrorMessage should be used near the top of the 
message is only populated if an error occurs.  We 
recommend using the Send Errors To value so a 
detailed error log is sent.  If Send Errors to is 
empty, short error messages are returned to the 
client. 

Log Typically used at the end of a message, only 
populated when testing and not typically needed. 

 
 
Multiples 
 The following items are multiples and need to be on the same table row.  You cannot put an Amount by itself, or in a 
separate table row.  These items are linked with the Name or Description being the key. The Amount fields are optional. 
   

DetailGFE4Name and DetailGFE4Amount Detail Lines for GFE Line 4 

DetailGFE6Name and DetailGFE6Amount  Detail Lines for GFE Line 6 

DetailGFE7Name and DetailGFE7Amount  Detail Lines for GFE Line 7 

DetailGFE8Name and DetailGFE8Amount  Detail Lines for GFE Line 8 

EndorsementDescription and EndorsementCost  Detail Lines for Endorsements 

  
Note: Other Charges items are wrapped up in Detail GFE4Name and Amount 
  
The ProGFE Option "Send Criteria Back" on the Email tab is not available in the HTML format ǎƛƴŎŜ ƛǘΩǎ ǊŜŘǳƴŘŀƴǘΦ 
Define the criteria to be sent in the html template.   Conversely the άInclude Detail informationέ for GFE Lines is not 
ignored.  If they are checked they will be processed, if used. 

  
It is important to Edit the HTML document in something that doesn't put a lot of fluff in the file.  If there is anything 
between the Opening Double brace and the field code, or the closing double brace, ProGFE will fail to fill out that field. 
  



Mail Servers 
The Mail Servers Tab is used to setup your POP3 and SMTP server information.  Hosted clients will receive information to 
fill out this screen.   
 
If you are hosting your own email, set the POP3 and SMTP information to your settings.  If you don't require a login, leave 
the User Name and Password Blank. 

 
The POP3 Poll Interval will be used by everyone, and 
sets when ProGFE Server will check for new mail.  
Hosted customers should typically use 8 through 3.   
 
Do Not Automatically Poll would be used if you were 
manually controlling ProGFE. This is also used during 
testing and setup so the poll doesn't interrupt a 
configuration session. 
 
BCC Address is generally an internal Monitor of the 
process, if you select Don't send to Client only the 
Internal Monitor receives the results, allowing personal 
customization. 
 
For now put your e-mail address in, we will use it later 
for testing. Some people have used this feature to log 
all activity to an archive email account.  
Send errors to should be used, and set to the 
individual or individuals which should receive error 
messages.  Select ñSend to Developerò 
 

Notes on E-mail / SPAM filters, replies  
 
Having your GFE Result e-mails get caught by SPAM filters or Junk Mail folders is a potential issue when using SMTP 
Servers outside of your network.  There are many schools of thought.  The easiest solution is to have customers add the 
Email to Send Replay as address to their address book, or good lists.  As with many easy solutions, we don't find that to 
be the best solution.  However e-mail is complex, and there are many ways around SPAM Filters. 
 
A good solution is to use your companies SMTP servers with  a valid  "Email to Send Reply as" address.  You should then 
setup a user to monitor incoming e-mail on that address, so any replies to your GFE Results e-mails will be monitored.  
Using this method gives the highest probability of the e-mails always making it through filters. 
 
If you are using our servers for sending mail, we recommend setting up a Sender Policy Framework (SPF) record for your 
DNS TXT records. An SPF record allows a domain owner to specify what SMTP servers are authorized to send email with 
an address of *@yourdomain.com.  If a domain publishes an SPF record, spammers and phishers are less likely to forge 
e-mails pretending to be from that domain, since the forged e-mails are more likely to be caught in spam filters which 
check the SPF record.  You can generate SPF 
records at http://openspf.org, of course be sure to 
include the outgoing mail server for ProGFE in that 
SPF record.  

 

Auto Login 
Auto Login is used to automatically login to a XP 
computer.  This allows ProGFE to automatically 
restart in the event of a power failure. AutoLogon is 
not compatible with Vista or Windows 7 
 
Be sure to fill out Both the Auto Login section to 
enable Automatic login, and enter your ProGFE 
Robot's username, password and Domain.  Then Set 



Automatic Startup to "AutoStart for Current User only"  
 
If  you are manually controlling ProGFE, disable Automatic Login and AutoStart. 
 
ProTools is required for proper operation of ProGFE, enter the full path including filename of ProTools. 

Given that ProGFE is operating on a Windows Operating System, and it is a hands off program, you should reboot your 

ProGFE Server once in a while to reset Windows.  There are freeware automatic reboot applications available.  

Log Screen 
The Log Screen is generally used for diagnostic 
purposes.  Log levels are available from 0 - no 
logging to 3 - maximum logging.  Log files are saved 
in the users Application Data Directory (%AppData%) 
in a ProGFE Directory.  ProGFE automatically 
rotates the logs keeping the last 3.  
 
 
 
 
 
 
 
 
 
 

  



About 
The About tab includes a little information about the developer of ProGFE, the version number as well as test buttons. 

 
New Installations should be able to push each of 
the buttons and receive a successful test result. 
Check the Log Tab for information. Set the level 
to 3 
 
Create File is the first test to try after 
configuration.  It will create a new file in your 
ProForm Database. The File number will show in 
the result box 
 
Open Temp will open your Default Template and 
return some information about it in the result box, 
The Default Template must be in the Database.  
 
Lookup Test will attempt to retrieve the County 
lookup table map, and the County names in the 
ProForm County Lookup Table controlled by the 
Lookups Tab.   
 
Test Mail will send a test e-mail to the BCC 
email address.  Be sure to put a valid address in 
the BCC Address box on the Mail Servers tab.  
Remove it after the test if you wish. 
 

After you pass these tests you're ready to configure the Web portion, and setup your Templates.  



Thoughts on ProForm Templates 
Templates should be setup so that you can create a new file based on that template, and input the Information sent which 

is necessary to calculate, Transaction Type, County, Sales Price, Loan Amount, Deed and Mortgage pages if applicable, 

Reissue information if applicable.  The new file should save without errors ProTools doesn't clear.  You Should be able to 

select the Lookup Tables defined on the Web Site and save the file without errors. (Note ProGFE Custom Formulas will 

NOT run during this test) 

Setting up the ProForm Template for ProGFE 

to use includes your 1100 section charges, 1300 

section charges and the Title Insurance Tab.  

You can fill those sections in via Templates or 

lookup tables.  

To Setup Title Insurance Rates 

Under the Title Insurance Tab, Select the "Policy 

Premium, Dates & Numbers" Screen 

Endorsements can be calculated using the ProForm 

Endorsement Screen, or the ProGFE way. 

Endorsement Cost is defined for ProGFE by using 

The +/- Amounts under the Loan and Owners 

Policy(LPADD and OPADD).   

Put the Total Endorsement Cost to be added to 

the Loan Policy in LPADD.  The Increase in the cost 

of Endorsements from a Loan Policy, to a 

Simultaneous issue should be put in the Owner's 

Policy +/- Amount Field {{OPADD}}.  When you 

overlay the GFE file to the Closing File, you will need 

to delete or change the +/- amounts to the proper values, or reselect the Underwriter/Policy Lookup Code, in order to use 

ProForm Endorsements calculations. The value used in the template for the +/- amounts are added to the +/- amount in 

the lookup table.  

As with everything ProGFE does, ProGFE uses the ProForm calculated Loan and Owners Policy Premiums on HUD lines 

1103 and 1104.  On the Policy Premiums, Dates & Numbers screen of ProForm, under the More button of the Loan 

policy, Use the "Show Full Premium on 1104 for Simultaneous Issue" checkbox to control how the Loan Premium shows 

on GFE Line 4 (1104).  ProForm will show either 

the actual loan policy amount, with the 

difference to Simultaneous issue shown as 

Owners Policy Premium, or with the Owner 

Policy at full rate, and the Loan Policy as the 

difference between Owners Policy and 

Simultaneous issue rate. 

ProGFE pulls your rates ever time, so when rates change, you're in control.  

You must have a working County, City, and or State Lookup table that automates the 1200 section for GFE Lines 7 and 8 

to automatically fill. (if that varies for your area)  SoftPro Corporation will assist with these tasks if you are under AMS, or 

newly installing.  We use SoftPro Corp's lookup tables, We can not install a SoftPro supplied lookup table in any case 

where SoftPro would not install one. 



If your Template has a lookup table in it that should be updated at run time, be sure to add that lookup tables, ProForm 

field name to the Lookup list, on the Lookup Tab of ProGFE Server.  You can use this feature to maintain current 

information with each run of ProGFE for lookup tables you need.  For instance, Rather than filling out the Settlement 

Agent's information.  You can use the {{FirmName}} lookup table to populate these fields.  So if a phone number, email 

address or anything changes, only the lookup table's data would need changed.  To use this you must have a lookup 

table under {{FirmName}} then enter only the Firm's Name into the {{FirmName}} field and add FirmName to the lookup 

tables that ProGFE processes.  Setup like this, if you update the FirmName row in the lookup table, ProGFE will use that 

information.  If you don't overlay information, you likely don't care about this feature. 

  



Formula Expressions and Functions 
 

ProGFE uses a different method of processing formulas than ProForm which allow among other things IF statements.   

ProForm fields are entered in the standard ProForm {{SalePric}} format.  To add 2 numbers use the Syntax {{SalePric}} + 

{{LoanAmt}}, rather than {{SalePrice + LoanAmt}}.  There can be only one field inside any curly brackets {{FieldName}} 

If lookup tables are to be used by both employees and ProGFE. Setup them up by using both ProForm formulas, and 

ProGFE formulas in different fields. Then Use the Power of ProGFE Custom Formulas to move amount fields from 

ProForm Text fields, to Hud Lines. 

ProGFE AMS Plans do not include formula creation.  We will assist with direction, but not creation.  

Expression Operators 
( , ) Parenthesis used to indicate priority IE: ((1+1)*3) + 1 = 7 

<  Less Than 

<= Less Than or Equal To 

> Greater Than 

>= Greater Than or Equal To 

<> Not Equal To 

- Minus 

+ Plus 

* Multiply 

/ Divide 

% - percent (Not operational) 

& - Concat Strings.  Do not use + to Concatenate Strings 

" " = String Container 

Decimal numbers need to have a preceding 0, Ie 0.05 will work whereas .05 will fail. 

 

Priority Order ï From Low to High, parenthesis overrides this 

None 

Equality 

Concat 

PlusMinus 

MulDiv 

Percent 

Numeric Functions 

Rand() 

 Returns a 2 digit Random Number between 0 and 1 

Rand() Returned :0.568684875965118 

Rand() Returned :0.0783611536026001 

Rand() Returned :0.790249049663544 
 

Modu( Number1, Number2) 

 Returns the Modulus of Number1 and Number 2 

Modu( 7, 4 ) Returned :3 

  



 
Abs(ñValueò) 

 Returns the Absolute Value of ñValueò 

Abs(-234) Returned :234 
Int(ñValueò) 

 Returns the Integer portion of ñValueò 

Int(Now - Date(Year(Now),1,1))+" days since new year"  

Returns x days since New Year. 
 

String Functions 

Trim(ñstringò) 

 Returns a string with preamble and postamble spaces trimmed or removed 

Trim("       String         ") Returned :String 
RightTrim(ñstringò) 

 Returns ñstringò with right side spaces removed 

RightTrim("       String         ") Returned :       String 
LeftTrim("string") 

 returns "string with Left side spaces removed 

LeftTrim("       String") Returned :String 
PadLeft(ñStringò, Wanted Length, ñCharacterToAddò) 

  Pads the left side of ñStringò up to the ñWanted Lengthò using ñCharacterToAddò  which is typically " " 

PadLeft("String" , 20 , " ") Returned :              String 
PadRight(ñStringò, Wanted Length, ñCharacterToAddò) 

  Pads the Right side of ñStringò up to the ñWanted Lengthò using ñCharacterToAddò which is typically " " 

PadRight("String" , 20 , ".") Returned :String.............. 
Lower(ñStringò) 

 Returns Lower Case ñStringò 

Lower(ñStringò) Returned :string 
Upper(ñStringò) 

 Returns Upper case ñStringò 

Upper(ñStringò) Returned :STRING 
WCase(ñStringò) 

 Returns ñStringò with first character of first word Uppercase 

Wcase("this is a TEST only a TEST") Returned :This is a test only a test 
Replace(ñBaseString ñ,ñSearchStringò, ñReplaceStringò) 

 Returns the ñSearchStringò if found in ñBaseStringò, with ñReplaceStringò 

Replace("asdfjkl" , "asd" , "xxxx") Returned :xxxxfjkl 
  



SubStr(ñBaseString", FromNumber, Length) 

Returns the characters of ñBaseString", starting with character FromNumber, for Length Number of characters 

SubStr("This is a String" ,6 , 24) Returned :is a String, Note: the length can be longer than string length 

SubStr("This is a String" ,6 , 2) would return "is" 

Len(ñStringò) 

 Returns the Length of ñStringò 

Len("String") Returned :6 
Index("String" , "CheckString") 

  Returns a zero index number where CheckString exists in String. 

Index("Dan","a") Returned :1  
 

IndexFrom("String" , "CheckString" , StartPosition) 

  IndexFrom("Bill Backerson " , "B" , 3) would return a 5   

Date Functions 

Now()  

  Returns system date and time, which can be parsed with Substr or other String Functions. 

Now Returned :2009/12/11 6:23:35 PM 
 

Today() 

 Returns only todayôs date 

Today Returned :2009/12/11 
Date(ñYearò, ñMonthò, ñDayò) 

 Returns formatted Date from input strings 

Date( "2009" , "12" , "01") Returned :2009/12/01 
Year(ñDateValueò) 

 Returns only the year part of the date, as a number 

Year(Now) Returned :2009 
Month(ñDateValueò) 

 Returns only the Month part of the date, as a number 

Month(Now) Returned :12 
Day(ñDateValueò) 

 Returns only the Day part of the date, as a number 

Day(Now) Returned :11 
WeekDay(ñDateValueò) 

 Returns the Day of the week as a Number from a DateValue 

 WeekDay(Now) Would return  1 to 7 depending on the day of the week 

WeekDay(Now) Returned :6 
 

  



SoftPro Emulated Functions 

NotEmpty(Field) 

 Return True if "Field" is not Empty 

NotEmpty({{Byr1Nam1}}) Returned :False 

NotEmpty({{FirmFile}}) Returned :True 
 

IsEmpty(Field) 

 Return True if "Field" is Empty 

ISEmpty({{FirmFile}}) Returned :False 

ISEmpty({{Byr1Nam1}}) Returned :True 
 

Rnd2(number) 

  Rounds a number to 2 decimal places 

Rnd2(100.2149) Returned :100.21 

Rnd2(100.2150) Returned :100.22 
 

Int() - Covered above 

TrimU(x) 

  Trims extra spaces from start and end, and converts string to uppercase 

Trimu("   This is a string to uppercase and trim     ") Returned :THIS IS A STRING TO 

UPPERCASE AND TRIM 
SubStr - Covered Above 

Index - Covered Above  

 

Other Functions 

ifelse(Condition, TrueValue, FalseValue) 

 Ifelse is a nestable IF Statement, Values can be Strings, or Numeric.   

ifelse({{SalePric}} > 100000 , 500 , 400) - If the Sales price is over 100,000 put in 500, 

otherwise put in 400. 

 

ifelse({{SalePric}} > 1000000 , 2000 , ifelse({{SalePric}} > 500000 , 1500 ,  

ifelse({{SalePric}} > 100000 , 1001 , 500))) If the Sales price is over 1 Million put 2000, if itôs 

between a half, to one million put 1500, if itôs between 100,000 and 499,999.99 put 1001, and 

finally if itôs below 100000, put 500. 
  

ChCR() 

 Returns Carrage Return Character 

CHLF() 

 Returns LineFeed Character 

ChCrLf() 

 Returns Carrage Return / LineFeed Characters together. 



Undocumented, unsupported functions 

 

These are here for your enjoyment, use them at your own risk.  If you use them let dan@softprosupport.com know, and I'll 

consider adding them to the documented list.  If there is a function you need that's not listed, ask for it, our best ideas 

come from you. 

  

Format(value, Style) formats a value in the .NET style 

Lower(String) - Returns the lower case value of String 

Upper(String) - returns the uppercase value of STring 

 

Min(v1,v2,v3,v4,v5) returns the minimum 

Max(v1,v2,v3,v4,v5) returns the maximum 

InList(Search, List, delim) Search string for match to delimited list List = "1:2:3 

 delim = ":" 

FileExists(filename) 

FileInfo(FileName) 

Long_date(date) returns 11
th
 December 2009.  (Note note 11

th
 day of December 2009) 

Money(value) returns a string formatted as Money from a number 

Format_Date(now, "w x d e f m n o p z" returns Friday, fri, 11
th
, 11, 11, December, 12 , 12, Dec, 09)  where f,o and z are 

padded to 2 characters 

Sqrt(Value) returns square root of value 

Power(Value, Exponent) raises Value to Exponent Power(10,3) = 1000 

and - AND - Used in ifelse statements IE: ifelse({{SalesPrice}} > 100000 and {{LoanAmount}} > 90000 , "SpecialTrue" , 

"SpecialFalse") 

 

or  - OR 

not - NOT 

or 

and 

not 

  



Testing Templates using ProTools 
You must be able to create a file on your system, as the ProGFE user, based on a ProGFE Template that saves without 

experiencing an error that ProTools doesn't clear. This is easier to do than say, simply have ProTools running and 

configured for ProGFE when you save your 

test files.  Any error messages that appear 

and stay, must be fixed.   

 If you create an error that ProTools 

doesn't remove, it will need corrected 

prior to running.  If the error is something 

listed that ProTools can handle, other than 

Read only errors, you can safely ignore the 

error. Do NOT use the read only error 

recovery with ProGFE 

Any other error must be handled in the 

template.  See the ProTools 

Documentation for more information 

on this and other windows ProTools will 

clear for you.   

You can quickly select the items ProGFE 

requires by using the ProGFE Defaults 

button at the bottom, then select your version, 

and automatic preferences.  ProTools will 

only clear messages when it's running 

minimized. 

Feel free to install ProTools on any machines you find it useful, it's free for use, and distributed on SoftProDeveloper.com.  

Be careful about clearing windows with ProTools, you can cause yourself issues if you clear specific combinations of 

windows.  

An example of a Minimal ProTools setup is on this screen shot. Automatic Startup is only needed if automatic power 

recovery is required, but it is recommended, and uses minimal system resources. 

Make sure you understand the repercussions of windows that are automatically cleared.  For instance, Turning on File is 

in use, or already opened, with File is read only on exit, could cause a user to believe they updated a file when they really 

opened a Read Only File. Order Entry folks like to auto clear A related disbursement requires a payee name, but it would 

be a bad idea for a processor.  ProTools gives you Power over your SoftPro installation.  Watch SoftProDeveloper.com for 

updates with new window control features.  

  



Full Automation Information 

Your Clients can further automate the process by sending an e-mail to you directly from their software.  They simply  
attach an XML file to an e-mail, then send it to your "Email Address to Check" with a Subject that starts with "GFE "  The 
attachment must have a .xml suffix. The XML File needs to be formatted as the following sample, and following the rules 
noted. 

 
<?xml version="1.0" encoding="UTF-8" ?>  
<family> 

<name field="PropertyAddress"> 
<value>655 Bobby Blvd</value> 

</name> 
<name field="PropertyCity"> 

<value>Springfield</value> 
</name> 
<name field="PropertyState"> 

<value>OH</value> 
</name> 
<name field="PropertyZip"> 

<value>45504</value> 
</name> 
<name field="PropertyCounty"> 

<value>Clark</value> 
</name> 
<name field="LoanAmount"> 

<value>124,000.00</value> 
</name> 
<name field="SalePrice"> 

<value>135,000.00</value> 
</name> 
<name field="PurRefi"> 

<value>Purchase</value> 
</name> 
<name field="SenderName"> 

<value>Dan Van Fleet</value> 
</name> 
<name field="SenderEmail"> 

<value>dan@vfinfo.com</value> 
</name> 
<name field="SenderPhone"> 

<value>(937) 323-5991</value> 
</name> 

</family> 
 
Rules for Direct XML Send from Lenders Software : 
 
PurRefi can be only "Purchase" / "Refinance" or "Equity" 
 
LoanAmount and SalesPrice must always contain a number use 0.00 for zero 
 
SenderEmail  Must be a valid address which will receive the return e-mail.  If necessary that return e-mail can be in XML 
format 
SenderName should be either the login name or company requesting information 
SenderPhone can be empty 
Everything else must have valid information to process the GFE Requests. This file is constantly being upgraded so use a 
current XML file from your system, as an updated sample. 


